DART Rider News Notice
DART First State

Delaware 5 Public Transportation Provider
A Division of DelDOT

July 14,2010 3:00 PM

This DART Rider e-mail notice is sent to you as part of our continuing effort to
keep you aware of the services and programs we offer, and news, including
service changes, rider alerts, and system improvements.

High Water Alert for Claymont Station — Once again there is high water in the
underpass at Claymont Station. Although Claymont Station is open, DART
recommends that passengers use either the Wilmington or Marcus Hook
Stations. This event will mostly affect northbound traffic.

DART’S Operator Training Program Promotes Rider Safety — With the
introduction by DART of the initial VigilVanguard system in 2007, DART drivers
were provided instruction and training in vehicles, on roads, and under varied
driving conditions. The second VigilVanguard was purchased by DTC in 2009.
The goal of DART is to improve safety and the VigilVanguard system is playing a
key role in attaining that goal. With the VigilVanguard system, drivers can see
almost instantly how they are driving and identify areas for improvement. As a
result, DART drivers seek to keep the customer experience in mind and to be
sure that the ride is safe.

2010 Air Quality Program — Visit on the web at Ozone Action Partnership

2010 Rider of the Month — Rider of the Month nomination forms are available at
Rider Entries, DART offices, and transit stores.

DART’s Resort Services - Park at our Shuttle Road Park & Ride lot for only
$7.00 and everyone in your car can ride DART’s resort buses all day for free
from 7AM till 2AM! Visit Ride DART at the Beach

Car & Van Pool Savings at DART’s RideShare Delaware at Share the Ride

Turn our Bus into Your Moving Billboard — Take a Look at Transit
Advertising with DART at Direct Media or call 302-994-5707

For more information on DART’s services, please visit www.DartFirstState.com. You
may be receiving this e-malil if you have contacted us in the past. This e-mail is sent to
you without providing and/or sharing your e-mail address to others. If you get duplicate

e-mails or would like to unsubscribe, please e-mail us at DART First State Feedback
Form and write UNSUBSCRIBE in the comment field. Thank you for supporting public

transit and making a difference.




